University of Pennsylvania Libraries

Instructions on Removing C-Labs Files from your computer
Access to the films you viewed this semester will expire at the conclusion of the semester, however the files will remain on your computer unless you remove them. Please follow these directions to access and remove the files (steps may vary slightly depending on your Operating System):
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Windows:

1) From the ‘Start’ menu choose ‘Search’ and then ‘For Files of Folders…’;
2) Where it says ‘What do you want to search for?’ choose ‘Pictures, music, or video’;
3) Check the box for video, and type ‘upenn’ into the box asking for ‘All or part of the file name’;
4) Click on ‘More Advanced Options,’ to show more menu choices, and check off the first three (Search system folders, Search hidden files and folders, and Search subfolders) [see Image ‘A’];
5) Press ‘Search’ and wait for the results to appear in the main pane of the window;
6) Highlight the unwanted files (the file name will include the name of the film) and select ‘Delete’ from the File menu [See Image ‘B’].
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University of Pennsylvania Libraries

Instructions on Removing C-Labs Files from your computer

Access to the films you viewed this semester will expire at the conclusion of the semester, however the files will remain on your computer unless you remove them. Please follow these directions to access and remove the files (steps may vary slightly depending on your Operating System):

Macs:

You can use the ‘Spotlight’ search tool to locate the C-Labs files. 

1) Click the Spotlight icon in the upper-right corner of your screen (or use Command + Space Bar) [see image below]; 

2) Type ‘upenn’ into the resulting search field as well as ‘.rms’ or ‘.mov’ depending on whether you were using RealPlayer or Quicktime, respectively, to view the C-Labs films;

3) Highlight the unwanted files (the file name will include the name of the film) and press the delete key on your keyboard or hit [ctrl] and click your mouse to be able to send the files to the trash can. 

Image ‘A’ (above)





Image ‘B’ (below)









For assistance call or email Amanda Chudnow: (215) 746-2377 or 

amandasc@pobox.upenn.edu 
4.08


